
Operations Adjunct Qualifications 

NAME DEGREE EXPERIENCE 

TON AGNEW 
Graduate 
Undergraduate, Political Science and 

English Literatute  

Owner of Agnew Consulting 

KAY BACHMAN 
PhD, Leadership 
MA, Organizational Leadership 
BA, Interior Design 

Professor of Engineering & Technology 
Management Program at WSU 

DAVID BURNETT 
MA, Food Research and Economics 
BA, Economics 

Minister-Counselor at the US Department of 
State 

H. COLLEEN 
BUTCHER 

DMin, Leadership in Emerging 
Culture; Semiotics and Future 
Studies 

MBA, Organizational Design 
MDiv, Worship 
MMus, Music Performance 
BM, Music Education 

Senior Project Portfolio Manager at Anthology 
Inc 

JAIME ESTRADA BA, Psychology/PreMed Director of Organizational Excellence at Vitalant 

TARYN FLETCHER 
MBA, Operations Management and 

Supervision 
Adjunct lecturer and teacher at Gonzaga, Cheney 
High School, and EWU; account representative & 
special projects at Kaiser Aluminum 

KATHERINE GALASSI 
MBA 
BA, International Studies and 

Sociology 

Senior Administrative Assistant to the President 
at Gonzaga; HR Administrative assistant at 
Washington Trust Bank 

MARCI GANNON 
MA, Organizational Leadership 
BS, Business Administration/Finance 

Director of Project Management at STCU 

TARESA NEPHEW 
MBA 
Organizational Leadership 
BA, English 

Program Manager at Itron, Inc. 

ROBERT HOWE 

MS, Data Analytics 
MBA, Supply Chain Management 
BBA, Business Administration and 

Management 

Licensing Program Manager at Nokia Networks 

SAMANTHA HOWELL 
MBA 
BS, Mathematics 

Business Analyst at Verint-Systems 

GENA HOXHA 
MBA 
BBA, Business Administration 

Gonzaga University School of Nursing and 
Human Physiology Clinical Experience 
Coordinator 

MICHAEL JACEZKO 

DBA, Management and Strategy, 
Technology 

MBA 
BBA, Accounting 

Managing Partner at AMJ Development, LLP 

DAVE KINNE 
MBA, Business Mgt & Finance 
BS, Biomedical Engineering 
BA, Biblical Missions 

Lean/Sigma implementation specialist 

LIESEL KITTLITZ 
MBA, Finance 
BS, Communication 

Director of Marketing and Sales at GFMI 

MATT MCCOY 

MBA, Operations and Technology 
Management 

BA, Foreign Language and 
Literature-Business Option 

Senior Operations Strategy & Implementation 
Leader 

ERIC DAVID 
PEMBERTON 

MBA, Finance 
BS, Business Administration, 

Marketing 
BS, Management 

Financial Advisor at Morgan Stanley Wealth 
Management 

  



SARAH POWERS 

MS, Mathematics 
BS, Biology 
BA, Interdisciplinary Studies 
AA 

Lecturer at Gonzaga 

WILLIAM RAMSHAW 
MBA 
Certificate, Law 
MS, Computers & Communications 

Principal at Nine Mile Falls; senior project 
manager at Kn Solutions, LLC 

ALIDA TEI 

MBA 
MS, Electrical Engineering 

(Biomedical) 
BS, Biomedical Engineering 

Financial Analyst – Medical Research at 
Providence Health & Services 

DANIEL TURLEY 
MBA, Finance 
BSc, Mechanical Engineering 

Mechanical Engineer at Wagstaff Incorporated 

 


