How-To Extras for Using ZagCheck

In this document, you will find step-by-step instructions for:
Reading FAQs in ZagCheck
Updating Your Personal and School Profile in ZagCheck
» Enabling Cookies in Safari (Mac)
Enabling Cross-Site Tracking in Safari (Mac)

This document is a supplement to the “How to Use ZagCheck” job aid. For step-by-step instructions on
how to use ZagCheck, please refer to that document
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Reading FAQs
1. From any screen in the ZagCheck app, click on the information icon in the upper, right-hand corner (see image
below step 3).

2. Scroll to see all FAQs / the full text of the FAQs.

3. Click “Back” to return to the previous screen.
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Symptom Check Frequently Asked Questions

n exposed to anyone who has tested positive for
the last 14 days? 1.Why do | have to complete a daily symptom

Provide additional comments

Updating your Personal & School Profile in ZagCheck

1. Click on the menu icon in the upper, left-hand corner on any screen and select “Profile”.
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Back to School

/ﬁ\ Home

Are you experiencing
Symptom Assessment Fever or chills (> 1004

New loss of taste or s
E Profile Fatigue

Muscle or body aches
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Self-Screening Process Support: Call the Gonzaga COVID-19 Action Response Team (CART) at 509-313-7070
Technology Assistance: Contact the IT Support Center by going to support.gonzaga.edu, emailing GONZAGA

techsupport@gonzaga.edu or calling, 509-313-5550 UNIVERSITY
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2.  Update your personal profile as needed and click “Next”. Update your school profile as needed and click
“Next”. You can update your profile any time you need to.

< Aug 19, 2020 < Aug 19, 2020

Let's review your personal profile Let’s review your school profile

Please review your information and tell us  little bit more Z‘Edfg
about yourself. It will help us set up your account accurately. abouty

jon and tell us a little bit more
set up your account accurately.

SCHOOL PROFILE
PROFILE

Location

Your date of birth Gonzaga University - Main Campus.

Department
Your mailing ZIP code.

HR Organizational Development

Your mobile phone How frequently do you interact with others on campus?

Rarely. v
Frequently

often

Rarely

Allow Text Messaging for ZagCheck

Enabling Cookies in Safari (Mac)
1. Go to the “Safari” drop-down menu and click “Preferences”.

2.  Click “Privacy” in the top panel.

3. Under “Block Cookies” select “Never” or uncheck the box that says “Block all cookies”.

Note: For increased security, once you finish using ZagCheck, change the “Privacy” setting back to “Always” or
check the “Block all cookies” box.

Privacy

Website tracking: Prevent cross-site tracking

Cookies and website data
Manage Website Data...

Enabling Cross-Site Tracking in Safari (Mac)

1. Go to the “Safari” drop-down menu and click “Preferences”.

2.  Click “Privacy” in the top panel.

3.  Uncheck “Prevent cross-site tracking”.

Note: For increased security, once you finish using ZagCheck, change the “Privacy” setting back by checking the
“Prevent cross-site tracking” box.

Privacy

Website tracking Prevent cross-site tracking

Self-Screening Process Support: Call the Gonzaga COVID-19 Action Response Team (CART) at 509-313-7070

Technology Assistance: Contact the IT Support Center by going to support.gonzaga.edu, emailing GONZAGA

techsupport@gonzaga.edu or calling, 509-313-5550 UNIVERSITY
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