
The Transition to 
College Life for 

Students and Families
April 18, 2020



Kelly Alvarado-Young



Amy Swank



Overview of First Year Experience Programs

Pre-
Orientation 
Programs 

New 
Student 

Orientation
How to Zag ZagLink

Orientation is a Process, Not an Event



The Lifecycle of Parent & Family Engagement 



High School v. College



Academics

üLearning Environment v. Teaching 
Environment

üHomework may not be collected or 
graded

üClasses meet 1 – 3 times per week

üFamily Educational Rights & Privacy 
Act (FERPA)

üProfessors expect you to figure out 
what you missed from class

üCreating study habits



Wellness

• Develop healthy habits
• Self-management of healthcare needs

Spiritual

• Choice to develop your spiritual needs
• Exploration of your spirtuality

Social

• Take responsibility for your actions
• Time management



Go to Class Be Prepared

Know Your Professors Ask for Help

Zags Success 
Behaviors



Experiencing the First 
Year at Gonzaga



Academic 
University Core

As students of a Catholic, Jesuit, 
and Humanistic University, how 
do we educate ourselves to 
become people for a more just 
and humane global community

First-Year Seminar:

“Understanding and Creating: How do we pursue 
knowledge and cultivate understanding?”



Building Relationships in Diverse Gonzaga 

Environments (BRIDGE)
$70

Rooted in Solidarity and Engagement (RISE) $125

Gonzaga Out of Bounds (GOOB)

• Backpacking
$300

Gonzaga Out of Bounds

• Montana
$450

Embark $60

Fee waivers, based on financial need, are 

available for students on a first-come, 

first served basis

Register: Wednesday, June 10 @ 6p PST

www.gonzaga.edu/preorientation

Pre-Orientation Programs - August 23 - 27



How to Zag Summer Booklet

• Introduce students to 
services/resources that will support 
their educational and personal 
goals at Gonzaga University

• To provide a welcoming resource 
for students to meet student, staff, 
and faculty

• Provide a summer task list for new 
students

• Workbook opportunities for 
reflection



How to Zag Workshops

• In[tents] Fandom (Social)

• Ain’t Nobody Got Time For That! (Academic)

• Stressed Spelled Backwards Is Desserts (Emotional)

• Don’t Need To Budget? Non[cents]! (Finances)

• How Iggy Got A Job (Intellectual & Professional)

• Small Group Reunions



Parent and Family Communication
Giving families the information that is important to them 

At this point in time:

Family Experience -E-Newsletter – You decide

Calendar

Parent/Family Guide

Webinars - Families 101

Window Into Gonzaga – videos 

E-Mails – Emergency communications

Social Media
@GonzagaFamilies





Family HOMEWORK:



ZagLink
• Peer mentoring program for first-year students 
• Matched based on academic area of interest
• Registration opens in July 

More information at www.gonzaga.edu/zaglink



Advice for a Successful 
First Year



You Fit at Gonzaga - Let’s Help You Belong

Belonging

Fitting In



You Fit at Gonzaga - Let’s Help You Belong

Adapting to a New Environment Takes Time

Reflect on student’s 
thoughts, feelings 
and experiences 

with peers, family 
and friends

Most likely, a student’s 
experience will 

improve over time

Not Magic!

Use our 
Resources



University Affinity



Family’s Advice Matters



Ways to Support
• Write your student a letter or send a package – college students love to receive 

mail from home. 

• Texting, phone calls, and emails are great ways to keep in touch. 

• Listen to what they have to say.

• Encourage your students to take advantage of campus and local opportunities and 
become involved in activities that interest them.

• Remind them that they have your support, but encourage them to find solutions 
on their own whenever possible.

• Try not to worry too much; you did a great job getting them here!

• Let your students know you believe in them, you trust them, & you love them.





Questions?

First Year Experience Programs
alvarado-young@gonzaga.edu
(509) 313-4016

Parent and Family Relations
swank@gonzaga.edu
(509) 313-4154


