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THE CONTENTS OF THIS GUIDE WERE WRITTEN OR COMPILED BY THE OFFICES OF CAMPUS
SECURITY & PUBLIC SAFETY, THE DIVISION OF ADMINISTRATION, AND STUDENT AFFAIRS. ALL
UNIVERSITY POLICIES, PRACTICES AND PROCEDURES ARE CONSISTENT WITH GONZAGA'’S CATHOLIC,
JESUIT, HUMANISTIC IDENTITY AND THE UNIVERSITY MISSION STATEMENT.

UNIVERSITY POLICIES: Gonzaga University community members have a responsibility to be familiar with and
adhere to University policies, rules, and expectations. Specific information about drug and alcohol policies, as
well as other policies related to conduct, health, safety, and security is available to all students, staff, and
faculty members through the Gonzaga website at: https://www.gonzaga.edu/student-life/student-
services/resolution-center/student-code-of-conduct and https://www.gonzaga.edu/about/offices-
services/human-resources/about/policies-procedures. Policies related to on-campus residential facilities can
be found on the Housing and Residence Life page at https://www.gonzaga.edu/student-life/student-
services/resolution-center/student-code-of-conduct/standards-of-conduct-and-policies/other-university-
regulations/housing-and-residence-life-policies .

Policies specific to University staff are contained in the Personnel Policies and Procedures Manual. Please
contact Human Resources at ext. 5996 for further information. For faculty policies, please contact the
Academic Vice President’s office at ext. 6109. Policies specific to individual schools may be found in
publications prepared by those schools, such as the Law School Student Code of Conduct.

DISCLAIMER: The Vice President for Administration or their designee shall resolve any questions involving
the application or interpretation of the policies and procedures set forth in this guide. In such instances, the
decision of the Vice President for Administration or their designee shall be final and binding. The Vice
President for Administration or their designee reserve the right to change any of the policies and procedures
included in the Annual Security Report at any time. The version of the Annual Security Report on the Gonzaga
website is subject to revision and may not reflect the exact content of this printed version. The online version
is considered to be the official publication of the report. Discrepancies between the online version of the
report and the print version will be resolved in favor of the online version.

This publication may be available in alternative formats. Please contact the Disability Access at ext. 4134.
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Student Affairs

Office Location: College Hall 120

Office Hours: Monday through Friday 8:00 am - 5:00 pm
Student Affairs Office Phone: 509-313-4100

Vice Provost for Student Affairs Kent Porterfield, EdD

Campus Security & Public Safety Department (CSPS)

Office Location: Huetter Mansion, 503 E. Sharp Avenue

Office Hours: Monday through Friday 9:00 am - 4:00 pm

CSPS Communications Center: 509-313-2222 (24/7, 365 days a year)

CSPS Business Office: 509-313-6147

Vice President for Administration James Angelosante, 509-313-6118

Director of Campus Security & Public Safety (CSPS) Becky Wilkey, 509-313-3996

Clery Compliance Coordinator Taylor Jordan, 509-313-2224

Visit the CSPS webpage at: https://www.gonzaga.edu/about/our-campus-location/campus-safety

Gonzaga University is a community of over 8,500 persons living, working, and studying on campus. As with
any community, crime prevention, security and public safety are concerns. At Gonzaga, we believe that the
security of our campus is a responsibility shared by all members of the community. Security awareness and
crime prevention are goals which serve to protect individuals and the community as a whole. When all
members of the community learn and practice these traits, a safer living and learning environment is created.
The Jesuit tradition of education embraces the concept of “men and women for and with others,” which at its
most basic level encompasses care and concern for each and every member of our community. We encourage
you to join us in our efforts to provide a safe and caring environment in which living, learning, and working
can take place most productively.
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Section 1: The Campus Security & Public Safety Department

About the Campus Security & Public Safety Department

The Campus Security & Public Safety Department (CSPS) works to facilitate the safety and security of the
students, staff, faculty, visitors, and property of Gonzaga University. CSPS is a service-oriented organization
that promotes safety, security, awareness, and personal responsibility and has an especially close working
relationship with the Office of Housing and Residence Life.

The Campus Security & Public Safety Department is organized by function: the Operations Division includes
Patrol and Communications functions, the Specialized Services Division oversees Parking, Crime Prevention
and Education, Emergency Preparedness, and the Behavioral Intervention Team (BIT)/Clery Compliance. A
staff of professionals and students provides administrative and other support for all aspects of security
operation. CSPS is staffed 24 hours a day, 365 days a year.

CSPS officers are trained to professional standards in public safety methods. Ongoing training, appropriate for
the campus environment, is provided throughout the year. Officers carry handcuffs, pepper spray and/or
baton and patrol the campus on foot, by car, and bicycle. Officers have the same arrest powers as private
citizens. Some supervisory personnel have a limited law enforcement commission through the Spokane Police
Department for information sharing purposes. CSPS operates using a behavior-based reporting standard. This
means that patrol and dispatch officers are trained to respond only when there exists observable, articulable,
and bias-free facts that have reasonably and justifiably aroused suspicions of such activity. During the calendar
year 2019 all officers completed de-escalation training.

CSPS officers provide a proactive patrol of the campus and surrounding area designed to detect and deter
crime, and facilitate a safe environment for our community’s people and property. Periodic checks are made
of all University buildings on campus and lock up services are provided. In addition to patrol and building
checks, CSPS officers also answer calls for service, provide escorts upon request, check alarms, investigate
suspicious situations, and assist local emergency providers. CSPS staff members follow up on calls for service
and take action as appropriate, including writing an incident report to document the circumstances. CSPS
officers work in conjunction with Residence Hall staff, the University administration, and local police to
enforce and seek compliance with Gonzaga policies, rules, and expectations, local ordinances and state laws.

Campus buildings are either checked or secured by CSPS after business hours each day. Access to facilities
after business hours is provided by CSPS and requires authorization from the party responsible for the building
or office and the presentation of photo identification. Residential facilities are locked 24 hours a day, 7 days a
week. Access by non-residents is limited to guests of a resident or an approved University visitor.

The University Plant Services Department (Plant Services) maintains access control equipment for all
University facilities. Duplication of any University key by anyone other than the University locksmith is
prohibited. The Office of Housing and Residence Life issues keys and keycards for residential facilities using a
keyless entry system. The Plant Services Department issues keys to all other community members based on
appropriate authorization. Any community member can place a work order or file a maintenance concern by
calling the Plant Services desk at 509-313-5656. Requests involving safety issues or security concerns are
given top priority.

Working with the Spokane Police Department & Other Local Agencies

The Spokane Police Department (SPD) is the law enforcement agency with primary jurisdiction for the campus
area. Criminal activity and requests for police service that are beyond the authority and resources of CSPS
officers (for example, arresting suspects and conducting criminal investigations) are directed to that agency.
The SPD patrols the area, monitors criminal activity and compiles crime statistics for campus and surrounding
area. SPD has primary responsibility for responding to calls in the Logan Neighborhood.

CSPS has a well-established relationship with the SPD and liaison opportunities between the departments
occur on many occasions and at various levels, and has a signed memorandum of understanding between CSPS
and SPD. The University also has a written memorandum of understanding with SPD for the strict purposes
of Title IX compliance. CSPS also occasionally works with the Spokane County Sheriff's Office. Both agencies
have jurisdiction for the campus area. The Washington State Patrol, an agency with statewide authority, also



has jurisdiction for the campus area, but CSPS has no formalized working relationship or regular contact with
that agency. The Washington Liquor Control Board (WALCB) also has statewide authority and jurisdiction for
the campus area. There is an informal working relationship between CSPS administrators and WALCB agents.

While CSPS patrols focus primarily on the campus, SPD patrol both the campus and surrounding area. SPD
officers are frequently contracted by the University to provide additional proactive patrol of the campus and
neighborhood during the school year. CSPS often contracts with the SPD and other local security providers to
supplement its own force when necessary, for example, during high activity periods on or near campus and
during special events.

Contacting the CSPS Communications Center

The CSPS Communications Center is located in the Security office in the Huetter Mansion and is staffed 24
hours a day year-round. The CSPS Communications Center can be reached by calling 509-313-2222. The
Communications Center dispatches requests for service to CSPS patrol officers and coordinates notifications
of other campus services providers as needed.

Blue Light Phones

In addition to reaching the Communications Center by calling 509-313-2222, CSPS maintains a number of
exterior “blue light” phones. These phones have a direct dial connection to the CSPS Communications Officer
and can be used to request an officer response or report an incident. The phones are mounted on an eight-
foot stanchion which is painted a light color, making them easily recognizable. A highly visible blue light at the
top of the stanchion is illuminated after dark. To use the phone: simply open the door to the phone box and
push the red button. There is no handset and the person in need will be connected directly to the CSPS
dispatcher. The location of the phone is automatically displayed to the CSPS Communications Center Officer.
There are more than twenty blue light phones located across campus. To see the locations of the phones, refer
to the Clery Map on page 22.

The University also maintains a number of courtesy phones throughout the campus. These phones are
programmed to call University extensions, including the CSPS Communications Center. They will also call off
campus to summon emergency providers if necessary.

Video Surveillance

Over 600 video surveillance cameras are located throughout campus. These include cameras at the entryways
of many residence halls. Cameras are monitored for security and safety issues in the CSPS Communications
Center and recorded digitally.

Security Escorts & Safe Ride

Escorts on campus and in the near neighborhood are available at all times. An escort can be requested by
directly calling CSPS or using a blue light phone. Gonzaga's Safe Ride program is also available. This no-cost
ride can get you home from a compromising situation, no questions asked. More information on this program
is available by calling 509-313-2222.

Behavioral Intervention Team

Gonzaga's Behavioral Intervention Team (BIT) was established for the purpose of early identification,
assessment, intervention, and management of incidents and behaviors that pose a risk to the safety and well-
being of the Gonzaga community. The BIT relies on information from community members in order to identify
and address potential threats. While the team analyzes patterns of behavior and takes a holistic approach
towards threat assessment, certain warning behaviors can shed light on the need for a full-scale investigation.
Some warning signs that community members should look for include (but are not limited to) the following
behaviors:

¢ Violent fantasy content in writings, social media posts, and viewing of materials
e Difficulty managing anger

e Making threats

e Boasting and practicing of fighting



e Unusual interest in police, military, terrorist activities and materials
e Isolation and/or social withdrawal

e Suicidal ideation

¢ Homicidal ideation

e Stalking

e Non-compliance and disciplinary problems

e Imitation of past murderers

e Interest in previous shooting situations

e Victim/martyr self-concept

e Strange or aberrant behavior

e Paranoia

e Violence and cruelty

e |nappropriate affect/inappropriate emotional reactions
e Acting out

e History of police contact

e Mental health history related to dangerousness

e Expressionless face/anhedonia

e Excessive use of alcohol/drugs

To contact the BIT about a potential threat or concern or to obtain more information about Gonzaga’s threat
assessment process, please use the following resources:

BIT Coordinator Email: BIT@gonzaga.edu
BIT Coordinator Phone: 509-313-2224
Behavioral Intervention Team Web Page & Reporting Form: https://my.gonzaga.edu/BIT

Living in Logan Neighborhood

The University maintains cordial and productive relationships with residents in the Logan area, as well as the
Logan Neighborhood Organization. An ongoing, positive connection with the neighborhood is important to
GU. Students living in the neighborhood have a special obligation to act as responsible neighbors and are
expected to show respect in terms of parking, noise, social gatherings and behavior overall.

Several departments on campus help shape Gonzaga’s presence in the neighborhood. All efforts are designed
to promote better understanding and relations with Logan neighborhood residents, including the annual Logan
Neighborhood Block Party. Student Affairs professionals work with students living in the neighborhood
(including on a disciplinary basis) to educate on appropriate conduct and respectful relationships. A
professional Residence Director working through the Office of Housing and Residence Life works with
students residing in Gonzaga owned, leased, or managed properties. The University has no officially
recognized student organizations with off-campus locations.

Keeping the Community Informed
EMERGENCY NOTIFICATIONS:

Gonzaga is committed to ensuring the campus community receives timely, accurate, and useful information in
the event of a significant emergency or dangerous situation on campus or in the local area. Emergency
notifications are issued in the case of an immediate threat to the health or safety of the community. Gonzaga
will immediately notify the campus community upon confirmation of an emergency or dangerous situation
unless issuing a notification will, in the professional judgement of responsible authorities, compromise efforts
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to assist a victim or to contain, respond to or otherwise mitigate the emergency. Gonzaga University may be
notified of an actual or potential emergency impacting the University through several sources, including:

e Gonzaga community members

e Members of the public

e Emergency response personnel

e Emergency management personnel
e Media (traditional and social) reports

The responsibility of confirming the existence of a significant emergency or dangerous situation is primarily
determined by Campus Security and Public Safety. The Director of CSPS and/or the Associate Director of
CSPS are responsible for confirming the emergency, developing message content and initiating emergency
notifications. Incidents specific to health-related concerns, i.e. a serious viral outbreak, will involve the Director
of Health & Counseling Services, often in partnership with the Spokane Regional Health District. Severe
weather emergency notifications are authorized by the Emergency Preparedness Manager via the Emergency
Operations Center.

Emergency notifications will be issued via the university emergency notification system, which is called
ZagAlert. The ZagAlert system can send messages to any combination of voice message/phone call, text (SMS)
message, email message, paging systems on GU polycom telephones, and on the official GU social media sites
on Facebook or Twitter. The type(s) of message(s) sent within the ZagAlert system (phone call, text, email, etc.)
will be selected by the sender on a situational basis. Alert messages either provide specific protective actions
to take or provide information so recipients can determine their safest course of action. This can include
campus closure notifications, areas to avoid, evacuation orders, shelter in place orders, or lockdown
procedures. Due to the urgent nature of the message contents, ZagAlert emergency notifications are not be
segmented to specific audiences and will always be released to the entire contact database.

All Gonzaga University-owned emails and telephone numbers are automatically enrolled in ZagAlert. All
Gonzaga community members are encouraged to include personal telephone, text, and email contact
points. Gonzaga students, faculty and staff can enter additional contact information in ZagWeb by:

1. Logging into ZagWeb using the Zagweb User ID/PIN
2. Clicking on “ZagAlert” and entering additional contact information
3. Clicking “Submit”

Individuals who are not currently a student or employee, but who would like to receive emergency
notifications, can go to www.gonzaga.edu/zagalert and follow the instructions for using the Blackboard
MyConnect app to subscribe to alerts. Current students and employees can also register for a MyConnect
account and install the application. Currently, the MyConnect app does not connect to the ZagAlert database
maintained via the ZagWeb portal.

Gonzaga University also maintains a commitment to disseminating emergency information to the larger
community. The “Emergency Information” Quick Link at the bottom of the main Gonzaga web page
(Gonzaga.edu) shows a color-coordinated real time update of emergency conditions on campus, as well as
emergency-related resources.

In certain circumstances, in addition to ZagAlert notifications, the University may also utilize various public
address (PA) systems, or post bulletins on building entrances and exits. PA system alerts and bulletin posts
may be segmented depending on incident location and severity.

TIMELY WARNINGS:

Timely Warnings are issued to inform the community about Clery Act Crimes (pages 18-19) that present an
immediate, serious, or ongoing threat to the community. Often, the intent is to alert community members of
a potentially dangerous criminal situation or an ongoing community threat so that they have the time and
information necessary to take appropriate precautions, and prevent similar crimes. Timely warnings will
include specific details on the type of crime(s), general location of the crime(s), and any relevant instructions
or recommendations for promoting safety and reducing the risk of similar crimes from occurring. Timely
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warnings are developed and issued by the Campus Security & Public Safety Department by way of Priority
Mail. The warnings are emailed to the entire campus community, including all students, faculty and staff.

The university will issue Timely Warnings on a case-by-case basis considering the following criteria: (1) one of
the below listed Clery crimes are reported; (2) the crime occurred within the University Clery geographical
boundaries; and (3) there is a substantial risk to the safety of other members of the campus community
because of this crime. The university may also issue an alert in other circumstances unrelated to Clery crimes,
which may pose a significant threat to the campus community but does not reach the level of an emergency
notification. CSPS may choose, but is not required, to issue a timely warning pertaining to a crime that occurred
outside of Clery geography (pg 22) if it is a location used and frequented by the student population.

Gonzaga University will, without delay, and taking into account the safety of the community, determine the
content of the notification and initiate the notification system. The only reasons permitting withholding an
immediate notification include, if in the professional judgment of responsible authorities, a notification would
compromise efforts to assist a victim, to contain the emergency, to respond to or otherwise mitigate the
emergency.

TESTS AND DRILLS:

Tests to the ZagAlert system will take place a minimum of once each semester, unless an actual emergency
interferes with test scheduling. Test messages will always be denoted as such in the subject line, start of a text
or beginning of a voice message or email. Tests are typically pre-announced via Morning Mail to prepare
community members for the notification, but unannounced tests may also be held.

Evacuation maps are posted in main campus buildings and should be followed whenever possible. Residence
hall evacuation drills are jointly coordinated by Housing and Residence Life and Campus Security & Public
Safety. Non-residential campus buildings with standard occupancy of 50+ people test evacuation procedures
annually in compliance with state law. All evacuation drills are scheduled in advance, announced to the
community, and documented. Documentation includes a description of the drill, the date performed, the time
the drill started and ended, and whether the drill was announced/unannounced. Documentation is maintained
jointly by Housing and Residence Life Department and Campus Security & Public Safety. The announcement
of the drills and instructions for emergency are sent via University Morning Mail and include: the type of drill,
time and date of drill, and safety instructions.

DAILY CRIME AND FIRE LOG:

Reports written by CSPS officers, reports received from Campus Security Authorities, Student Affairs
professionals and other University officials, and information gathered from the SPD are used to track crime
activity on campus. Crime statistics from SPD are requested and reviewed on an annual basis.

During the calendar year 2019, a publicly accessible hard copy of the Daily Crime Log and Fire Log could be
found in the lobby of the Huetter Mansion during business hours Monday-Friday. The Daily Crime Log was
also available to current GU community members online on the MyGU webpage. The log is maintained by the
Clery Compliance Coordinator, or a designee in their absence. The Daily Crime Log and Fire Log disclose all
criminal incidents, alleged criminal incidents and fires that are reported to CSPS. The Daily Crime Log includes
the location, nature, date occurred, date reported, and disposition of each incident. Crimes are entered within
two business days of when it was reported to CSPS. The Fire Log includes the date a fire was reported, the
nature of the fire, the date and time of the fire, and the general location of the fire.

SOCIAL MEDIA:

The University provides ongoing emergency information updates on its main accounts for Facebook and
Twitter:

n Facebook.com/GonzagaUniversity

, @Gonzagal

The CSPS Facebook and Twitter accounts share information on parking, campus activities and events,
departmental updates, crime prevention tips, and may also be used to broadcast emergency notifications and
timely warnings.



n Facebook.com/GonzagaCSPS

, @GonzagaCSPS
SEX OFFENDER REGISTRY:

The Spokane County Sheriff's Office maintains a website containing names, photos, history, and identifying
information on registered sex offenders living in Spokane. Publicly-accessible information about Registered
Sex Offenders on or near the campus (if any) will be available on the website. Access the website at:
https://my.spokanecity.org/police/prevention/sex-offenders-database. The Sheriff’s office is responsible for
content and management of the website.

Crime Prevention on Campus
CAMPUS SECURITY & PUBLIC SAFETY RESOURCES AND PROGRAMMING:

Gonzaga University, through Campus Security & Public Safety, offers information, talks, and trainings designed
to inform students and employees about CSPS procedures and practices. A common theme of all awareness
and crime prevention programs is to encourage and empower students and employees to be responsible for
their own safety and for the safety of others on campus. Crime prevention program topics include residence
hall safety education, workplace safety, drug and alcohol safety, domestic and workplace violence prevention,
sexual assault prevention, self-defense, fire safety, active shooter response, emergency
response/preparedness and evacuation, and theft prevention. During Orientation, Campus Security & Public
Safety participates in forums and information sessions to explain university security, public safety, and culture
at Gonzaga University with all incoming students and their parents.

During the 2019-2020 academic year, Campus Security & Public Safety, led by the Crime Prevention and
Education Officer, conducted 66 trainings or informational sessions:

Residential Hall Safety Talks (24) -These annual informational sessions are scheduled early in the school
calendar and are designed to inform students about campus security, and practices to assist/encourage them
to be community partners in their own security and the security of others. During these sessions students are
equipped with crime prevention strategies applicable to living in on-campus residential facilities.

New Employee Experience (6) - These informational sessions, scheduled by Human Resources, are designed
to inform new employees of Gonzaga about the functions and services of Campus Security & Public Safety
and about their part in maintain a safe/secure campus, including crime prevention strategies.

Workplace Safety Talks (15) - These informational sessions are designed to assist departments with office
space security and safety, and to provide employees office-specific crime prevention tips. Sessions are
provided at the request of specific departments/buildings.

General Safety Talks (15) - These informational sessions are designed for the participants to learn about the
functions and services of Campus Security & Public Safety and what their individual role is in maintaining a
safe/secure campus, including the prevention of crimes. Sessions are provided by request.

Run-Hide-Fight Sessions (5) - These trainings are designed for staff and departments to learn the emergency
procedures associated with an Active Shooter Situation. Trainings are provided by request.

Off Campus Safety Assessments (1) - Safety assessments are conducted by a certified Crime Prevention
Through Environmental Design practitioner. All assessments are suggestions only based on the CPTED
practitioners observations. Assessments are provided by request

Some programming during the Spring 2020 semester, including New Employee Experience, was impacted by
COVID-19 restrictions. Programs are typically requested directly by campus groups, offices or departments.
More information on available programs can be found on the CSPS website. For more information or to
schedule a program with Campus Security & Public Safety, please call 509-313-2222.
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RESIDENCE HALL SECURITY:

During the school year the Gonzaga campus is home to more than 3000 students that live in University owned,
leased, managed, and operated residential facilities. Keeping the residence halls safe requires attention to
some particular security concerns:

1.

Close exterior doors behind you as you enter your hall. DO NOT allow anyone to enter who is not
accompanied by another resident. Propping exterior doors increases the risk of victimization to
yourself and others.

Escort your visitors to the exterior door when they leave.

Soliciting and sales are not allowed in the residence halls. Report solicitors you encounter to CSPS and
residence hall staff. If a door or lock is broken, call Customer Service 509-313-5656 to report it. After
hours and on weekends, call CSPS and notify your residence hall staff member.

If you live on the ground floor or have a balcony keep your windows locked. Sliding glass doors in
apartments should also be kept locked, even on upper floors.

Be sure to lock your room door if you will be away, even for a minute. Room and apartment doors
should be kept locked when you are sleeping.

Keep your residence hall staff informed about safety and security concerns in and around your
building.

GENERAL SECURITY & SAFEY TIPS:

W o NSO A DN

10.
11.

12.

Walk with another person after dark or call CSPS for an escort.

Be aware of your surroundings and any signs that something is amiss or out of place.

Stay in well lighted areas and walk away from alleys, dark corners and bushes whenever possible.
Don't carry credit cards, your social security card, or large sums of money.

Purses are an attractive target for thieves, don'’t carry one if it isn’t necessary.

Lock your valuables securely, even in your room.

Mark your property for quick identification. Engravers may be borrowed from the CSPS.

Do not risk injury if someone attempts to forcibly take your wallet, purse, or personal belongings.

Carry a cellphone and use it if you feel threatened. Be sure you know how to use the speed dial for
911 and program CSPS into your speed dial (509-313-2222).

Don't attach your I.D. to your keys or mark your key chain with your name and address.

If University keys are lost or stolen, notify CSPS immediately, as well as Residence Hall staff
(employees should notify their supervisor).

Get to know your neighbors and share information about suspicious activities.

BIKE SECURITY & SAFETY:

The Office of Housing and Residence Life manages bike storage in residential buildings and bike lockers. The
number of lockers is limited, so contact the Housing and Residence Life office at 509-313-4103 if you are
interested. Here are some basic tips for keeping both bike and rider safe:

1.
2.

Register your bike with CSPS at www.gonzaga.edu/BicycleRegistration.

Use a U-lock type device to secure your bike. Bikes locked with cables or small chains are frequently
stolen.

When locking your bike, secure both the frame and front wheel to a bike rack.

Report suspicious activity or loitering around bike racks to CSPS. Thieves usually carry a hidden bolt
cutter or other cutting tool.

Ride defensively, with the flow of traffic and always use hand signals.

Keep your bike maintained, especially the brake.
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7. When cycling, be AWARE, VISIBLE, and PREDICTABLE.
Be considerate of pedestrians and vehicle drivers.

9. Wear a helmet, per Washington State Law RCW 46.61.755.

10. Don't impede free use of handicap ramps or other access points with bikes locked to handrails, etc.

11. Bicycles are not to be stored on any balcony, fire escape, or stairwell of any University property.
Students who reside in Residence Halls should contact their Resident Assistant for information on
bike storage.

AUTO SECURITY & SAFETY:

Auto theft is a growing problem and the campus area is not immune. Take action to safeguard your vehicle:

1. Lock all doors while driving and after parking.

2. Help secure your vehicle against theft or burglary with an electronic alarm.

3. Keep a copy of your registration, insurance, and title in a safe place separate from your vehicle.

4. Store valuables (laptops, purses, GPS units, audio equipment, gym bags, etc.) out of sight or locked in
the trunk.
If you don't use your car regularly, check on it every day or two.
Immediately report all thefts, as well as suspicious activity in parking lots and near parked cars, to
CSPS.

IDENTITY THEFT:

Identity theft affects millions of people each year. Identity theft occurs when personal information has been
compromised and used to commit fraud or theft. During the course of the day, there are many occasions when
checks are written, purchases are made with credit cards, and information is received or sent through the mail.
These normal transactions can result in the theft of a person’s identity. Minimize the risk by managing credit
information carefully and responsibly.

1. Don't leave credit information in a vehicle.

2. Check your credit report once a year with a reputable credit bureau.

3. Shred voided checks, unused deposit/withdrawal slips and statements.

4. Keep number of credit cards to a minimum.

5. If you keep a receipt, black out the account number.

6. Only do on-line business with reputable firms.

7. If you become a victim, or suspect you might be a victim, contact CSPS immediately for assistance.
OFFICE SECURITY:

Staff, faculty, work study students, and student organizations work in an office environment. This situation
poses a special concern due to the high amount of traffic through buildings and offices. Opportunistic crime
occurs when security awareness and crime prevention fall by the wayside. Follow these tips for a safe office:

1.
2.

Do not loan out office keys or allow them to be copied.

Keep your purse, wallet, or other valuables locked in a cabinet or drawer. Office thieves know the
usual unlocked “hiding places”.

If your office will be unattended, even for just a minute, lock the door.

Record the description and serial numbers of office equipment especially highly portable computer
equipment.

Keep petty cash locked up at all times and make periodic checks of the amount.
Lock doors and close windows at the end of the working day.

Call CSPS for an escort if feeling unsafe.
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8.

Call CSPS to report unusual or suspicious behavior.

Sexual Misconduct and Harassment Awareness and Education Programs

Gonzaga is committed to providing a variety of awareness and prevention programs on sexual misconduct,
harassment, and discrimination issues to all community members including students, faculty, and staff. While
a variety of offices provide programming related to these issues, the primary office to contact in search of
existing programming or customized events is the Office of Health Promotion (OHP).

The professional staff and undergraduate interns within OHP offer established training sessions, programs and
events throughout each year. Examples include:

1.

Zag into Action: An online education course designed to familiarize students to our in house bystander
intervention Program, Zags Help Zags. Students are introduced to bystander intervention strategies
and are given opportunities to think critically about the ways in which they might apply these
strategies in person to promote well-being and prevent harm. This program was launched fall 2018.

Zags Help Zags: Our bystander intervention program utilizes in person trainings, campus wide
programming efforts, and marketing campaigns to promote the mission of empowering the Gonzaga
community members to promote well-being and to take action in preventing physical, mental, and
emotional harm. More information about this program can be found at
www.gonzaga.edu/zagshelpzags.

C.A.R.E. Strategies: Adapted to fit our Jesuit mission of caring for others, the C.A.R.E. Strategies
provide concrete examples of ways safely and positively act as an active bystander. These options for
action are emphasized as a part of our commitment to student’s holistic growth and development.

e Create a Distraction
e Ask Directly

e Refer to an Expert

e Enlist Others to Help

Awareness Month Programming: Each year Gonzaga participates in both Domestic Violence
Awareness Month (October) as well as Sexual Assault Awareness Month (April). Throughout each
month there will be a variety of trainings, film screenings, lectures, guest speakers, and art exhibits to
raise awareness and promote action on our campus.

New Employee Experience—Zags Help Zags: An opportunity for every new employee on campus to
engage with the Zags Help Zags program materials. New employees are given time to reflect on ways
which they can model the Zags Help Zags C.A.R.E. Strategies for students as well as how they can use
them in their own interaction on campus. New employees will gain the skills and knowledge to feel
empowered to take action to promote well-being and prevent harm on campus.

Escalation Workshop: A film-based discussion that opens people’s eyes to the warning signs of
relationship abuse. The workshop consists of a film, Escalation, followed by a guided discussion led
by a trained facilitator. The workshop is available by request for any student, staff, or faculty group
on campus.

Many offices on campus are also invested in the creation of ongoing awareness and prevention campaigns
and often collaborate with the Office of Health Promotion. The following offices are some of the most
frequent collaborators;

1.

S T o

Housing and Residence Life
Human Resources

Lincoln LGBTQ+ Resource Center
Women's and Gender Studies
Center for Student Involvement

The Center for Cura Personalis
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Any questions regarding Gonzaga University's awareness and prevention programming around sexual
misconduct, harassment and discrimination issues can be directed to the Office of Health Promotion at
ohp@gonzaga.edu.

Sexual Misconduct and Harassment Risk Reduction

No victim is EVER to blame for being assaulted or abused. Anyone can be sexually assaulted, and there are no
sure means to prevent sexual assault because the only people who can prevent sexual assault are those who
perpetrate it. However, below are some tips to help recognize warnings signs of abusive behavior and help to
reduce the risk of a potential attack.

WARNING SIGNS OF ABUSIVE BEHAVIOR:

Domestic and dating abuse often escalates from threats and verbal abuse to violence. And, while physical
injury may be the most obvious danger, the emotional and psychological consequences of domestic and dating
violence are also severe. Warning signs of dating and domestic violence include:

1. Being afraid of your partner;

Constantly watching what you say to avoid a “blow up;”

Feelings of low self-worth and helplessness about your relationship;
Feeling isolated from family or friends because of your relationship;
Hiding bruises or other injuries from family or friends;

S

Being prevented from working, studying, going home, and/or using technology (including your cell
phone);

7. Being monitored by your partner at home, work or school; and
8. Being forced to do things you don’t want to do.
SEXUAL ASSAULT RISK REDUCTION?®:

1. Try not to leave your drink unattended.

2. Only drink from un-opened containers or from drinks you have watched being made and poured.

3. Avoid group drinks like punch bowls.

4. Cover your drink. It is easy to slip in a small pill even while you are holding your drink.

5. If you feel extremely tired or drunk for no apparent reason, you may have been drugged. Find your
friends and ask them to leave with you as soon as possible.

6. If you suspect you have been drugged, go to a hospital and ask to be tested.

7. Keep track of how many drinks you have had.

8. Try to come and leave with a group of people you trust.

9. Avoid giving out your personal information (phone number, where you live, etc.). If someone asks for

your number, take his/ her number instead of giving out yours.

TRAVELING AROUND CAMPUS:

1. Make sure your cell phone is easily accessible and fully charged.
Be familiar with where blue light phones are installed around campus.
Take major, public paths rather than less populated shortcuts.
Be alert and aware of your surroundings and avoid unnecessary distractions.
Travel in groups when possible.
If walking feels unsafe, call CSPS at 509-313-2222 for a security escort.

S T

! Provided by Rape, Abuse & Incest National Network (RAINN)
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BEING A SAFE BYSTANDER:

1. Always take your personal safety into consideration before selecting a C.A.R.E. strategy.
Involve others, if possible.
Take note of your surroundings and notice potential issues in intervention.

Maintain a calm and collected tone of voice if intervening directly.

vk 0N

Call 911 or CSPS if you feel you cannot safely intervene.
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Section 2: Crime Reporting and Resources
Emergency Reporting

In case of a fire, medical, or police emergency, or any situation that presents an immediate threat to life and
property, 911 should be called immediately. After calling 911 and providing complete information, contact the
CSPS Communications center at 509-313-2222 or at a blue light phone. CSPS officers work with emergency
responders at the scene, provide assistance with directions, building entry, crowd control, etc. In order to most
effectively handle emergency situations on campus it is vital that both 911 and CSPS are notified in a timely
manner. Situations involving unusual or suspicious activity on campus should be reported directly to CSPS.
We highly encourage University community members to promptly and accurately report crimes to both CSPS
and SPD when the victim is unable to make the report.

WHEN CALLING 911:
Be prepared to give the following information:

e Your name, phone number, and your exact location. Know the name of the building that you are in, as
well as the street address or the closest cross streets. The 911 operator and emergency responders
may not be familiar with the campus

e The nature of your emergency, including who, what, how, when, and where

e For a police emergency, tell the 911 operator what the immediate level of threat is and whether
suspects are still present. If the suspects have left the scene, give a complete description and direction
of travel if possible. Give any vehicle information. Tell the operator if any weapons were seen or used

e For afire, tell the operator if there is visible smoke or fire, what type of building it is and if there are
injuries

e For a medical incident, give the age and condition of the victim, as well as what caused the situation
(seizure, slip and fall, car accident, etc.)

e Tell the 911 operator that you will be notifying CSPS (then do so after hanging up)

e The 911 operators need specific information in a specific order. You can do the greatest good by
following their lead and being calm, concise and complete

WHEN CALLING THE CSPS COMMUNICATIONS CENTER:
Be prepared to give the following information:
e Your name and location, as well as a call back number
e The nature of your situation, including who, what, how, when, and where
e For emergency situations, specify whether you have called 911, and the immediate level of threat
¢ Any other information that will assist CSPS personnel in responding to and handling the situation

e When reporting suspicious behavior, be prepared to describe observable, articulable and bias-free
facts about the situation causing you suspicion

Non-Emergency Crime Reporting

In addition to reporting emergencies to CSPS (after notifying 911), reports of crimes that are non-emergency
in nature or delayed should also be reported to CSPS. At the time the crime is reported, a CSPS Officer will
assist the reporting party in making a report with the Spokane Police Department (SPD) if requested. Filing a
report with CSPS is not the same thing as filing a report with the SPD. In some cases, the reporting party has
the option of requesting an SPD officer to respond. SPD’s normal procedure for non-emergency or delayed
crime reports is for the reporting party to call Crime Check 509-456- 2233, where a report is generally taken
over the phone. An online service is available at: www.spokanecounty.org/crimecheck. Accurate and prompt
reporting of all crimes to both CSPS