What if…? Scenarios:
What if… the student’s expectations aren’t being met?
A: When the student approaches you with the initial contract you both should take the time to openly discuss every expectation from both sides. If they seem to be doing work unrelated to their objectives, try and challenge them with more complicated tasks, if they seem capable.
What if… the student is not meeting our organizations expectations or begins to flake out and stop coming?
A: This is a perfect opportunity to revisit the contract. Remind them of what they agreed to do during their service with you. If it continues to be a problem, treat the student as you would any other volunteer in the same situation.  
What if… the student does not know the professors objectives for the class?
A: Included in the contract is a list of course and agency objectives, which the both of you should go over together. For more clarity on the course expectations, ask the student to bring in a copy of the syllabus. This is a great tool to figure out a position that will meet the needs of the student and also be helpful to your organization.
What if…I receive a call from a faculty member?
A: This is a wonderful opportunity for you to continuing building a partnership with the university. Be as helpful as possible. If you don’t have all the answers, which is okay, contact the Gonzaga’s service-learning office (contact information is below)
When should I expect students to call for placements? And how long can I expect them to come in and volunteer?
A: For students on Gonzaga’s Semester System: 2 semesters, 16 weeks long. Expect these students to call the last week of September and towards the middle of February.
If you have any questions or concerns about Service-Learning at Gonzaga University, please contact:

Molly Ayers
Assistant Director of Service-Learning

(509) 313-6487

ayers@gonzaga.edu 
