
WHAT’S NEW IN BLACKBOARD 9?  
Blackboard at Gonzaga 
  
Blackboard 9 features a streamlined navigation system and improved course setup process. 
The latest version of Blackboard offers new and improved social learning tools such as blogs 
and journals, easier navigation, and other Web 2.0 technologies that allow for greater 
interactivity and collaboration. 

 

New URL 

http://learn.gonzaga.edu 

  

Interface   

▪ Blackboard 9 uses a Web 2.0 interface that allows users to drag and drop items 
that appear on the screen, select from drop down menus, and access contextual 
help.  

 

New Course Home Page  

▪ Each new course opens to a course home page that contains modules that are 
designed to provide students with information on what has changed in the course 
since they last visited, what items require attention and 
what items are past due or due in the near future.  

▪ Instructors can modify the course home page as desired.  

 

Improved Course Management Workflow   

▪Course content creation and editing tools are embedded throughout the course and 
no longer require the instructors to access the Control Panel. Instructors click on the Edit 
Mode switch in the top right corner of any Blackboard page.  

▪All options in the Control Panel are available from the main Course Menu.  

▪Instructors have direct access to edit and organize the Course Menu and may use the 
drag and drop feature to change the order of menu items.  

▪Course Menu items that do not contain any content are automatically hidden from 
student view but are visible to the instructor while in Edit Mode.  

http://learn.gonzaga.edu/


Same Page Confirmations   

▪ Gone is the separate receipt page that the user sees every time they successfully 
perform an action. Confirmations now appear on the same page on which the user is 
working.  

  

 File Collection and Exchange   

▪The Digital Drop Box has been replaced by the Assignments Tool. This tool allows 
instructors to download all of the student files for a particular assignment in a single zip 
file. Blackboard automatically renames each student’s file to include the name of the 
assignment, the student’s username, and the filename the student originally submitted.  
 

▪There is a Group File Exchange that works like the old Digital Drop Box, for Groups only.  

 

Private Blog and Journal Tools   

▪ Blackboard 9 has a built in private Blog and Journal tools that allow students to create 
and share ideas with their instructors or other students enrolled in the same class. Both 
of these tools may not be viewed outside Blackboard.  

▪Individual journals allow students to record what they are learning. These thoughts can 
be private between a student and instructor or shared with others in the course.  The 
author and the instructor can add comments.  

▪Group journals allow groups of students to reflect collaboratively and comment on group 
member’s finding.  

▪Individual blogs provide each student in a course with their own area to share thoughts 
and work with others in the course. Students are able to receive comments and feedback 
on their individual blog from others in the course.  

▪Course blogs allow users in a particular course to share thoughts and work in a 
common area where all the students in the same course can read and add comments.  

▪Group blogs allow groups of students in a course to collaboratively post thoughts and 
comments on each other’s work while everyone else in the course can view and comment 
on the groups’ entries.  

 

 

 



Groups   

▪ Instructors can now create any number of groups at once.  

▪ Students can randomly be assigned to groups, manually assigned by the instructor, or 
asked to sign-up for a group themselves.  

▪ Students can create their own self-enrollment groups, although instructors have the 
option of modifying or restricting access to the student created groups.  

 

Completely Redesigned Grade Center (formerly Grade Book)   

▪Instructors can enter results, scores, percentages, and other forms of grading 
directly into the Grade Center spreadsheet. This inline editing process is similar to 
Microsoft Excel.  

▪ Each grade entered into the Grade Center is automatically saved.  

▪The Grade Center automatically records each grade’s history. If an instructor or TA 
changes a grade, the grade history will show the new grade, the old grade(s), when the 
grade(s) was changes and who made the changes.  

▪Instructors can create “Smart Views” that categorize students based on selected criteria. 
This is helpful for courses that have been combined as instructors are now able to view 
students by section. It also works well for instructors who use TA’s and want to divide the 
management of student grades between those TA’s.  

▪Instructors have the ability to create and print grade reports.  

▪The Grade Center supports average grade and minimum/maximum grade calculations.  

▪Instructors are now able to drop the lowest score easily.  

 

Announcements   

▪ Instructors can now change the display order of their announcements.  

 

Assignments   

▪Instructors can now choose to deploy Assignments to all students individually or to 
groups of students. This allows instructors to assign a single grade to all of the 
students in a group and also to override that group grade and assign a student a 
different grade.  



▪Instructors can allow students to submit multiple attempts for the same assignment. 
Each attempt can be graded and commented on individually.  

▪Instructors have the ability to give specific students an additional attempt at an 
assignment.  

 
Calendar  

• Instructors can add start and stop times for any event in an increment of time 
 
 
 

ISSUES, HOW-TO’s & RECOMMENDATIONS: 

-Making Courses Available – Go to Customization in Control Panel > Properties and Set 
Availability, click "Yes" then "Submit." 

-ISSUE: Can’t Edit Page – Turn edit mode on 

- ISSUE: Can’t See Course Menu – Click on “Hide Course Menu” button.  

 

 

 
 
 
 

-Which Brower is Best?  Firefox 3.0.X and above is the only Certified browser which means that all 
functions should work.  IE 7/8 is only Compatible which means most major functions should work but 
there may be issues in some areas. 

-How to Create an Announcement or Send Email – Go to Control Panel in lower left side of 
screen and click on Course tools.  

-How to enable or disable various tools – Go to Control Panel in lower left side of screen and 
click on Customization.  Then click Tool Availability.  Select or de‐select tools and submit to save. 

-Naming files - When you save a file that you will be uploading into Blackboard it is very important 

that you and your students follow specific naming conventions. Do not use any special characters (#, !, 
&, etc). The filename of any file you submit must include only letters, numbers, hyphens, and 
underscores and it must end with a file extension. 


